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RETAILING
Paper : M24-COM-105
Time : Three Hours] [Maximum Marks : 70

Note : Attempt /7re questions in all. Question No. 1, with
7 parts of 2 marks each is compulsory. Attempt
remaining four-questions (14 marks each ), selecting
one question from each unit. All questions carry

equal marks.

e : o Oid W B Wil TR WS 1 (2 3ih % 7 W)
a2 TR TR ¥ TS W H T A gL U 9R
weli (TF 14 3%) 1 IR S| TR Fei T 3ih T 2

Compulsory Question -

(3rfard uge)
1. Explain the following in brief :
Prefafaa # wa9 § ey
(a) Define retailing and explain its importance in
the Indian economy. 2
T B aRit R wRe sreforaedn §
T Hed W OO W
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(b) Key characteristics of retail institutions. R
GO SEH Y wgE ferveand |

(c) Define trading area and explain its significance
in retail location planning. 2
HARE & B 9IRSk GEa @ Ao
TTF TeT H & Y|

(d) What factors affect store location decisions in
retailing ? 2

U foshl # ©R WE ¥ ol @S-8 RS
TR XA €2

(e) Discuss the key elements of the retail marketing
mix. 2
X oo fagor &y qw@t W 9= Fl

(f) What are the major types of pricing strategies

adopted in retail stores? 2
el THEAl H AR S Al e VR H qed
foefeor ol o €72

(g) Explain the significance of ethics and
consumerism in modern retailing. 2
Y TEw fasht | At 3 sTiieER % T
H A F| |

UNIT-I (SH1E-1)

2. Discuss the évolution of retailing in ' India and
highlight the contribution of retailing to the Indian

economy. 14
wﬁwﬁaﬁ%ﬁmﬁmwﬁsﬁrwwam
4 geu ot % A |y wwt,
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(3) Explain the various retail formats based on ownership .

and store-based strategy mix with examples. 14
Wit 3R RR-Ra R fisor woamefa R
GA Wl IS WRE 9HE |

UNIT-II (SHTE—1II)

4. What is trading area analysis? Explain the factors

influencing site selection for retail stores. 14
SRE & e o1 22 gew @ % R wee w5
B WIS R A RS e

S. Explain the concept of retail store layout and

atmospheric planning. How does it create an effectlve
retail image mix? 14

@Eﬁ@?ﬁamaﬂ?aqqgﬁuq}amﬁmmﬁw
F| TE TH T G B formor FY s 22

UNIT-III (SHTE—I11)
6. Elaborate 'on the retail marketing mix elements and
' théir importance in developing a retail strategy. 14
W fawvE g a@t ok geu o feie e §
37 e W fIwR ¥ == #i
7. What do you understand by shrinkage in retail
merchandise management? Suggest measures to

control it. 14
G T wee H Rigpe ¥ o w7 wHe 22 W Frifa
F F I G|

4488/1400/KD/979 3 | [P.T.O.
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UNIT-1IV (SFE-1V) a

Examine the various types of pricing strategies used
in retailing and their determinants. 14
e T 3 AR S A e PR e e
T AR F (R F e Bl

Explain the role of IT in retail operations and discuss
the impact of FDI on Indian retailing. 14

@Eﬁqﬁﬂmﬁm@ﬁ%@wmaﬁaﬁ?ﬂmm
o W EE. F Tg | I S
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NMDQ/D-25 5293
SERVICES MARKETING

Paper — M24-COM-305

Time : Three Hours] [Maximum Marks : 70

Note : Attempt five questions in all selectiig one question from
each unit and the compulsory Question No. 1. All questions
carry equal marks.

e mwﬁ@wm%ﬁﬁ@aﬂtmﬁmﬁwu 1 &
Y FE UE I SR wst WA B stw @ e R

Compulsory Question (A& 4% )

1. Answer the following short answer type questions :

(a)
(b)
(c)
(d)
()

03]
(®)

Can a product and a service be complementary?

State the benefits of classification of services.

State the utility of service blueprinting for a marketer.
Suggest ways to improve the customer feedback.

State the role of physical enwronment in h1gh contact
services.

State the role of agent in distribution of services.

State the need of customer protection in services -
consumption.

ﬁwﬁ@aﬁmmﬁmﬁwﬂm
(F) F HE SUR AR a7 TH-TW H TF & GHhd 22
(@ Haist & TR B @l FH TRy
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oy FrE @ fer 2 =g fifn @ v T @
(=) T whghe B GURY @ w0 PR

@) v Ho qenel § Wi aREe F R w6y
@) el ® fawon § wsie 1 SpEeR T

®) e B T ¥ Wew GRe H Ty

UNIT-1 (S&R-1)
2. "The buying process for services is more complex than that of
goods". Explain.

“Farell & forw Tl = wfmen aegel H BRI i Ffhar
F1 go ¥ afus wfew B sRE Sifsl

3.  Explain the meaning, nature and relevance of Zone of Toler-
ance in managing customer expectations. Also suggest ways to
manage the customer expectations.

mﬁaﬁmﬁ:wwamﬁﬁnﬁsﬁw%@ﬁmaﬁ
,Waﬁ?mﬁmﬁwaﬁﬁqmﬁaﬁaﬁaﬁmeﬁﬁ
Y&y FE & ade of g@d

UNIT-TI (SFTE-I1)
4. Explain the role of market segmentation in a service organisa-

tion. Also describe various customer retention strategies used
by the retailers to maintain customer relations.

f&dt 91 9ed d aNR fausH qferT &1 =
HITT| TMEHT ¥ FaY A0 @R & fon s99m 51 <1 9t
faftr= e FfauReT WHfTE &1 gofg =53
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Describe the various dimensions of Service Quality. Also
describe challenges involved in ensuring a good service quality.
Fa1 oI & fafe= Smam @ gvH FH{ A=S e
s = § o Tt TR w1 R avE w0

UNIT-III ($&TR-110)
Discuss the various elements of communicative mix for serv-
ices. What is the effect of excessive information flow on the
service consumers?

Tt & fou g9 fagu & f&ta= o =51 e U
T 3T W ATE SEE & Y98 F1 99" F1 B

2?2

Explain the meaning and components of price in case of
services. Also discuss various pricing strategies that can be
applied by service markets.

13T & TS B Fd & Y IR UeH] F1 A Fifeul
a1 9=l g1 AT &I ST HEA are Gty gea Ry
OETGE F1 Ff faggar siteal

UNIT-1V (SHE-1V)
Discuss the various channels available for the distribution of
services. Which type of channels are used for the distribution
of insurance services.

ot & oo & fou Sueey fafi= S=9e &t fag=m
F1 91 Siel & faaor & fou R YeR % S9al @
I fEa s 22

5293/1350/KD/777 3 [P.T.O.
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ADVANCED FINANCIAL MANAGEMENT
Paper — MC-302 &

Time : Three Hours] ) [Maximum Marks : 80

Note : There will be eight questions in all. Total questions to attempt

are five. The first question is compulsory and consists of six
short questions having four marks each. Answer to these
questions should not exceed 150 words. Attempt any four
questions out of remaining seven questions and each question

carries 14 marks each. |

e : meé’l@’aqﬁrww%‘lmwaﬁaﬁ
%mﬁ@:mﬁﬂam%aﬂ?m4 3iF F Rl
q9a T TEF H IW 150 TR | ferF TE A Afw
o7 T T T @ FE W =R I F SR T T
T 14 3 H R |

1. Compulsory Question (3fTard 7% )
(a) What are the different types of dividend decisions?

(b) Define capital structure and state its importance in

financial decision-making.
12
5127/350/KD/85/Trans. [P.T.O
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(c) Briefly explain the concept of financial indifference point.
(d) What is the need for corporate restructuring?

(¢) What do you mean by merger and takeover?

What is meant by buy-back of shares?

e Fofal % fafes wereo@m @2

IS W @ wfenfea wf o frta frofr o
THF HES H TN

(m ﬁﬁam@wﬁg@%waﬁmﬁﬁw
S|

FIUNE GTeT H STavahal 1 87

e i sifmew @ s = s 2

I F R @ e e §2

CRICEES

4 49 3

2. Examine the trends and practices of dividend distribution in
Indian companies. What regulatory prov151ons influence these
practices?

TR U H ey fawm % s a?r{-;maffm
'ﬁwﬁmlsﬂs{m@ﬁaﬁﬁ?ﬁﬁaﬁmmamﬁa
FQ 2

3. What is optimum capital structure? How can companies achieve
and maintain it?

5127/350/KD/85 2



Ly

wﬁmw%wﬁsﬁ%@maﬂxm@
qFar &7

Discuss the concept of financial indifference point and explain
the EBIT-EPS analysis as a tool for capital structure decisions.

foa S fog =Y staumon =t fd=m #RTT SR oSt
qET d9dt foigl @ uw Sy w9 H EBIT-EPS
favemor =Y =aren #if

What is leverage? Explain operating leverage, financial lever-
age, and combined leverage, and their effect on profitability and

risk.

ITeM T 87 aRerer s, e s o W
ST qA ANHEA SR SEW W I TAE K1 AR
HIfSIT

Discuss the valuation and financing methods used in mergers
and acquisitions.

Wﬁmﬁmwaﬁtﬁﬁﬂwm
H1 fag=mr sifsT

Examine the post-merger problems and reorganization issues
that companies face. Discuss the taxation and financial aspects,
and various takeover defences.

5127/350/KD/85 3 [P.T.O.
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fea & 9% SIS T ST A FEEne 3R gie
et TR 1 e ST wE SR e geqet, qen
fafe= arfenreor s=m&t &t foaa=m HifsUl

8. Discuss the financial management of sick units and suggest

suitable strategies for their revival.
T THEE & fadg e @ faae sig SR I
TRER & foau Sugs wrfad = gee s |

5127/350/KD/85 4
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BANKING AND lNSURANCE .
Paper—B2a—COM~—303
Time Allowed : 3 Hours] [Maximum Marks : 70
Note : Attempt ﬁ.v'e questions in all. Question No. 1 is

compulsory. All questions carry equal marks.
e Uiw TE $ IW Afww e dewn 1 e
T owh ww & ok wAA € .

Compulsory Question (orframd w9 )

1. Write short notes on the following : Tx2=14

(a) Short note on two utility services.
& SEfE Gaei W dfa el
(b) Regional Rural Banks. |
. (c) What is Credit Creation?
W g FE?
(d) Two Powers of Tribunal.
rnfuso &1 J . wfeE

26699/K/799/8.250 | P.T.O.



(e) ‘What is Moral Persuasion?

A o A R?

() Write a note on Insurance as A Security
tool.
g ITRO ® w9 § o W TH feod
fafax)

(2) What is Liability only Policy?
had g e w w?

2. Explain the concept of Banking . Give importance and

functions of banking in brief. 14

AT FT YR H GHEU SfHT 1 Hew IR HH
gag o waEul | ‘
Or/ 3A94aT
3. Give details about the classification of banks in
India. | 14
aqrd & S @ aifeo & sR § faewe dfww

4. - Write a detailed note on recent trends in Indian Banking

Sy_stem. i
* fafETl
26699/K/799/8,250 2




Or/ 3AgdaT

5 Give details about Nationalisation of Commercial Banks

in India. Explain its causes and effect on Indian Banking

System. 14

ara § T Se % e & ar H faed
SRt T gaeh RO 3R sRda e gomet W
TOP YUE I AR ol

6. Explain Life and General Insurance. Write its importance

and give details of present status & growth of life and

general insurance in India. . 14

'ﬁaﬂwmﬂmé\mﬁwﬁm|mmﬁiﬁw
awwﬁeﬂmwmaﬁmﬁWW@

ghg &1 faeror ST
O/ serE

7. What do you understand by Insurance? Explain needs and

principles of Insurance. 14

ﬁm@mwwﬁ%?aﬁmﬁaﬁwﬁﬁaﬁr
fagial # = SIS

settlement

8. Explain Marine Insurance Poliéy and its claims
| ' 14

procedure.

mmmﬁﬁmmwmﬁm
SHiferd|

26699/K/799/8,250 3 P. T. O.



Or/ 31dr1

What do you understand by Fire Insurance. Explain

principles of Fire Insurance. 14

ifiq & 9§ ST w1 gEeW o2 oI & & fagial

SRS ShifSTa|

26699/K/799/8,250 4
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Financial institutions & markets
Paper : M24-COM-301

Time : Three Hours] | [Maximum Marks : 70

Note : There will be nine questions in all. Question No
1 is compulsory and consists of seven short-
questions having 2 marks each. The candidate
will be required to attempt any four questions
out of remaining eight questions selecting one
question from each unit. Each question carries

14 marks each.

He ;T A WA SN T € 1 aﬁaﬁ%aﬂtsﬂﬁm
-5 & o ¥ uele H 2 o B snmef vl
THE ¥ TFH U9 o T97 Hd gL I9 IS T H N
%wwﬁww&mmlmmmmzﬁr

Rl | _
Compulsory Question
(AT u)
1.  Attempt all questions:
5289/1650/KD/529/Trans. - \»‘._ *{EP-T.O.
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(a)

(b)

(c)

(d)

(e)

(£)

(g)

Define the term Financial System and mentigp

its key elements. 2
Frir womeht e 1 ARIE H IR T T e
1 STl B

How does the financial system contribute tq

economic development ? 2
o womel anfier freere # HY AFEH <6 82
What are the key instruments traded in the
money market ? 2
gl 99K H§ $RER T S 9t 948 SYH0T 1
g2

Define Non-Performing Assets (NPAs). State
their i;npact on bank performance. 2
R-Freqifed aREufEi (TEAT.) i 9R9fe %L1 9%
& Hoaea W 9% yue TaEd |

Which are Non-Banking Financial Companies
(NBFCs)? Mention their major types. | 2
R4 foiar Sufm@ (EHTES.) RS2 %
U@ YHR Fasd |

What are the functions performed by merchant

bankers ? > 2
e Sl g fRY S 9t w = €2

Differentiate between leasing and hire pur-
chase. 2

vz IR R wlT ¥ " e w5

5289/1650/KD/529 2



UNIT-I (3TE-1)

Examine the structure of the Indian financial system,
highlighting the functions of fmanclal markets,

intermediaries, and institutions. 14
fercirr aTSTRI, Hemreell 8RSt % R W ey < gu
YR i womelt s W= S 9der Wiy

Evaluate the role of financial conglomerates in
integrating different segments of the financial system

in India. 14
wﬁﬁﬁumﬁ%%ﬁﬁeﬁiaﬁ Tshipd HA 7 ot
Tl W HR 6 g He

UNIT-II (SE—11)

Define financial markets and discuss their -

organization, structure, and economic role. 14
foii SRl 1 IRt #X SR 96 Ged, WEAT SR
i fereRt W == W

Discuss the significance of the Government securities
market and recent developments in it. _ 14
T SRR R % Te SR T9H w1 & e W=t
F |
UNIT-III (FHE—111) -

Discuss the process and importance of asset-liability
management in commercial banks. 14

5289/1650/KD/529 3 _ [P:THO.



W%ﬁﬁqﬁéﬂﬁ-ﬂmﬁmﬁmaﬂiﬁm%
=t I

Evaluate the concept of financial inclusion in India
and discuss the contribution of MUDRA financing
towards entrepreneurship and MSME growth. 14
Y § frig gAY # SEuROT @ geieT W R
et ok wrrm e . R & e qe7 R % 9reE
R 9 R

UNIT-1V (Z&E-1V)

8. Define mutual funds. Discuss their types, regulation,

and performance appraisal methods. 14
T[S e Sl IRV Y1 37% YR, fafeaT &R wee
T faftat w ==t &) 14

9. Analyze the process of designing and marketing
mutual fund schemes in India, highlighting the role
of SEBI and recent developments in the mutual fund

industry. 14
(SEBI) I 4fr &R ZEem e sam § ol ¥ fierg
W Y Seld gE URG H P He e # e
T R fGUoE F F urar o fageo Y

5289/1650/KD/529 - 4
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HUMAN RESOURCE DEVELOPMENT
Paper : M24-COM-307
Time : Three Hours] [Maximum Marks : 70

Note : Attempt fZve questions in all, selecting at least
one question from each unit. Question No. 1 is
compulsory comprising seven short answer type
question, each carrying 2 marks each. All questions
carry equal marks, i.e., 14 marks each.

AT : TAF THE Y FA-9-%H Th W99 6 I97 HA g, FA
qier wel ¥ SR AR W g 1 st @)1 e
2-2 3% ¥ T Y ST WER F U 7 | W I b
3 W T 7Ald 14 3P TS F|

1. (a)

(b)

(c)

(d)

Compulsory Question
(AfaTd we) -

How do HRD practices strengthen HRM
strategies ?
HRD Wed HRM I0FIRN bl S Hed S § 2
Why is Knowledge Management important in
an organization ?
st SeT | W wEuE b Hewgul §2
What are the main steps involved in HRD
needs assessment ?
TR, AEYIHAIST & Jodich H T =R0T HiA-
H H T2
How does HRD Audit help in improving
organizational performance ?

5295/1550/KD/654 2yg [PT.O.
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@.m.a.aﬁz@m%mﬂﬁmﬁﬁ&%

e Bl €2 -
(e) How does a favorable HRD climate affect

employee motivation ?
aﬁ@.m@.aﬁmﬂmﬂﬁ’rMﬁﬁ
T T R 2

(f) What are the differen
techniques used in HRD?

@Wéﬁ@mﬁﬁﬁﬁﬁﬁ?mﬁ
THFE PE-SH G B2

(g) How does orientation help new employees
adjust to the organization ?

aﬁg@aﬂwmﬁaﬁﬁaﬁwmﬁmﬁﬁmaﬁ
H Y Heg wAR?

t types of simulation

UNIT-I (F&E-1)

5. Describe the process and major components of the
HRD framework. How does this process contribute
to the overall effectiveness of HRM functions in an
organization? |
HRD TR@T F1 WA 3R TE T H IuH Y| T8
ufrar Rt T § HRM & T8 WWEeiadl | 9 JaR

e &t 872

3. Describe the stages involved in the implementation
of a Training and Development programme. How
can organizations ensure the effectiveness of such'
programmes ?

5295/1550/KD/654 2



e U fyer wrdwe F s § wfimfa /At
IO HT JU FINC | T1eT T Hrfwal F gorasierar 59
GFHv=a X T €2

.~ UNIT-II (S&E—II)

What is Action Learning? Explain its concept,
process, and benefits as an innovative HRD activity
used in modern organizations.

fshareHes SR (Action Learning) =1 227 9% RS,
WRE IR et W sIren SR, S smyfe SeAl §
A RS Tt ¥ v & wan fF s e

Write short notes on the following :
= X it ool ffag -

(i) How is a Realistic Job Review conducted
during the recruitment process ? '

vdl WERAT % SRE guida) Al aeEe $9 oS
STt 22

(ii) How does a positive HRD climate influence -
employee performance ?

ThRIHE TSRSl GRay HHO Wyl @ 59
I Il © 2

UNIT-III ( SHe—III)

Describe the process and key stages of Knowledge
Management. How does knowledge creation and
sharing take place in an organization ?

5295/1550/KD/654 3 [P.T.O.



T T i WRRA U qeT SR 61 90 RN e i)
T GO UF W S F WA Y e 8, T #ifm

7. (a) Explain the basic principles of learning in
HRD.

AR, H dge ¥ qa fagidl S e Sk

(b) Write a short note on Transactional Analysis
| and its relevance to employee development.

-39 fS¥SISUT (Transactional Analysis) del
FHAN fFwm § gue wEfeear wodim e
fRaw | -

UNIT-1V (SHE-1V)

8.  Explain the importance and methods of assessing the
impact of HRD programs in an organization. How
can organizations measure the éffectiveness of HRD
initiatives ?
fordl TeT ¥ TR S SEFa % uWg w5 TS
% T IR faftet #i e #if| T waR E. T
F TR B HY A THS B?

9. Explain the relationship between Human Resource
Strategy and Organizational Strategy with examples.
TG THE WA SR WA WA ¥ A ey 5
e I | IR0 Wied T i '

5295/1550/KD/654 . 4



